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Highfield Level 2 Award in Awareness of Dementia (RQF) 
 

Introduction 

This qualification specification is designed to outline all you need to know to offer this qualification 

at your centre. If you have any further questions, please contact your account manager 

Qualification regulation and support  

The Highfield Level 2 Award in Awareness of Dementia (RQF) has been developed and is awarded 

by Highfield Qualifications and sits on the Regulated Qualifications Framework (RQF). The RQF is a 

qualification framework regulated by Ofqual and CCEA Regulation.   

Key facts 

Qualification number:  600/1826/4 

Learning aim reference: 60018264 

Credit value: 8 

Assessment method: Portfolio of evidence 

Guided learning hours (GLH): 72 

Total qualification time (TQT): 80 
 

 

Qualification overview and objective 

The objective of this qualification is to support or to prepare learners for employment in adult social 

care roles caring for those with dementia in England. 

It covers knowledge on areas such as communication methods, person-centred care and equality 

and diversity.   

Entry requirements 

This qualification is approved for delivery to learners aged 16 and above.  

It is advised that learners have a minimum of Level 1 in literacy or numeracy or equivalent. 

Geographical coverage 

This qualification is suitable for delivery in England. 

Guidance on delivery 

The total qualification time for this qualification is 80 hours and of this 72 are recommended as 

guided learning hours. 

TQT is an estimate of the total number of hours it would take an average learner to achieve and 

demonstrate the necessary level of attainment to be awarded with a qualification, both under direct 

supervision (forming guided learning hours) and without supervision (all other time). TQT and GLH 

values are advisory and assigned to a qualification as guidance. 
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Guidance on assessment  

This qualification is assessed through completion of a portfolio of evidence which will be internally 

quality assured by the centre. EQS (External Quality Support) visits from Highfield will also take place 

until direct claim status is achieved.   

Centres must take all reasonable steps to avoid any part of the assessment of a learner (including 

any internal quality assurance and invigilation) being undertaken by any person who has a personal 

interest in the result of the assessment. 

Suggested assessment paperwork is available on the Highfield website.  If a centre would like to use 

alternative paperwork, this must be sent to the external quality support team for approval before 

commencement of the course.  

Please refer to the Skills for Care and Development Assessment Strategy for guidance on simulation 

and witness testimony. 

Guidance on quality assurance  

Highfield requires centres to have in place a robust mechanism for internal quality assurance. 

Internal quality assurance must be completed by an appropriately qualified person and that person 

must not have been involved in any aspect of the delivery or assessment of the course they are 

quality assuring. 

Highfield Qualifications will support centres by conducting ongoing engagements to ensure and 

verify the effective and efficient delivery of the qualification. 

Recognition of prior learning (RPL) 

For information on how centres can apply to use RPL, please refer to the Recognition of Prior 

Learning (RPL) policy in the members’ area of the Highfield Qualifications website. This policy should 

be read in conjunction with this specification and all other relevant Highfield Qualifications 

documentation.     

Assessor requirements 

The Skills for Care and Development Assessment Strategy states that assessment decisions for 

knowledge-based learning outcomes must be:  

• made by occupationally qualified and knowledgeable assessors;  

• made by an assessor qualified to make assessment decisions, holding an assessor 

qualification such as:  

o Level 3 Award in Assessing Competence in the Work Environment, or  

o Level 3 Certificate in Assessing Vocational Achievement, or  

o A1 Assess Learner Performance Using a Range of Methods, or   

o D32 Assess Learner Performance and D33 Assess Learner Using Different Sources of 

Evidence  

Knowledge may be evidenced through holding qualifications in the following areas: 

• Social Care 

• Nursing 

• Health Care 
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Alternatively, examples of work experience in any of the following roles may also be accepted: 

• Social Care 

• Nursing  

• Health Care 

• Health Visitor 

• Health Education 

 Internal quality assurance (IQA) requirements 

This qualification is assessed and Internally Quality Assured. IQA (Internal Quality Assurers) must:  

• Hold or be working towards an IQA qualification, such as:  

o Highfield Level 4 Award in the Internal Quality Assurance of Assessment Processes and 

Practice (RQF), or  

o Highfield Level 4 Certificate in Leading the Internal Quality Assurance of Assessment 

Processes and Practice (RQF), or  

o D34 or V1 Verifier Awards   

• Be occupationally knowledgeable in relation to the learning outcomes 

Countersigning strategy 

While it is a minimum requirement for centres to have the appropriately qualified workforce in 

place, it is understood that centres may have new personnel who are working towards those 

requirements. During this period, centres are required to have a robust countersigning strategy in 

place that supports and validates unqualified assessment/quality assurance decisions, until the 

point where they meet the requirements as detailed above. 

Reasonable adjustments and special considerations 

Highfield Qualifications has measures in place for learners who require additional support. Please 

refer to Highfield Qualifications’ Reasonable Adjustments Policy for further information/guidance. 

ID requirements  

It is the responsibility of the centre to have systems in place to ensure that the person taking an 

assessment is indeed the person they are claiming to be. All centres are therefore required to ensure 

that each learner’s identification is checked before they undertake the assessment. Highfield 

Qualifications recommends the following as proof of a learner’s identity:  

 

• a valid passport (any nationality)  

• a signed UK photocard driving licence  

• a valid warrant card issued by HM forces or the police 

• another photographic ID card, e.g. employee ID card, student ID card, travel card etc. 

 

If a learner is unable to produce any of the forms of photographic identification listed above, a 

centre may accept another form of identification containing a signature, for example, a credit card. 

Identification by a third-party representative, such as a line manager, human resources manager or 

invigilator, will also be accepted.  

 

For more information on learner ID requirements, please refer to Highfield Qualifications’ Core 

Manual. 
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Progression opportunities 

On successful completion of this qualification, learners may wish to continue their development by 

undertaking one of the following qualifications:  

• Level 3 Certificate in Dementia Care 

• Level 2 and 3 Diplomas in Adult Care 

Useful websites 

Skills for Care: http://www.skillsforcare.org.uk 

Care Quality Commission: http://www.cqc.org.uk 
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Appendix 1: Qualification structure 
 

To complete the Highfield Level 2 Award in Awareness of Dementia (RQF), learners must complete 

all units contained within the mandatory group 

 

 

Mandatory group 

Unit 

reference 
Unit title Level GLH Credit 

J/601/2874 Dementia Awareness 2 17 2 

H/601/2879 
The person-centred approach to the care and 

support of individuals with dementia 
2 17 2 

T/601/9416 

Understand the factors that can influence 

communication and interaction with individuals who 

have dementia 

2 18 2 

A/601/2886 
Understand equality, diversity and inclusion in 

dementia care 
2 20 2 
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Appendix 2: Qualification content 
 

Unit 1:   Dementia Awareness 

Unit number:  J/601/2874 

Credit:   2 

GLH:  17 

Level:  2 

 

 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand what dementia is 1.1 Explain what is meant by the term ‘dementia’ 

1.2 Describe the key functions of the brain that are 

affected by dementia 

1.3 Explain why depression, delirium and age-

related memory impairment may be mistaken 

for dementia 

2. Understand key features of the theoretical 

models of dementia 

2.1 Outline the medical model of dementia 

2.2 Outline the social model of dementia 

2.3 Explain why dementia should be viewed as a 

disability 

3. Know the most common types of dementia 

and their causes 

3.1 List the most common causes of dementia 

3.2 Describe the likely signs and symptoms of the 

most common causes of dementia 

3.3 Outline the risk factors for the most common 

causes of dementia 

3.4 Identify prevalence rates for different types of 

dementia 

4. Understand factors relating to an 

individual’s experience of dementia 

4.1 Describe how different individuals may 

experience living with dementia depending on 

age, type of dementia, and level of ability and 

disability 

4.2 Outline the impact that the attitudes and 

behaviours of others may have on an 

individual with dementia 
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Unit 2:   The person-centred approach to the care and support of individuals with dementia 

Unit number:  H/601/2879 

Credit:   2 

GLH:  17 

Level:  2 

 

 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand approaches that enable 

individuals with dementia to experience 

well-being 

1.1 Describe what is meant by a person centred 

approach 

1.2 Outline the benefits of working with an 

individual with dementia in a person centred 

manner 

2. Understand the role of carers in the care 

and support of individuals with dementia 

2.1 Describe the roles that carers can have in the 

care and support of individuals 

2.2 Explain the value of developing a professional 

working relationship with carers 

3. Understand the roles of others in the 

support of individuals with dementia 

3.1 Describe the roles of others in the care and 

support of individuals with dementia 

3.2 Explain when it may be necessary to refer to 

others when supporting individuals with 

dementia       

3.3 Explain how to access the additional support 

of others when supporting individuals with 

dementia 
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Unit 3: Understand the factors that can influence communication and interaction with 

individuals who have dementia  

Unit number:  T/601/9416 

Credit:   2 

GLH:  18 

Level:  2 

 

 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the factors that can influence 

communication and interaction with 

individuals who have dementia 

 

1.1 Explain how dementia may influence an 

individual’s ability to communicate and 

interact 

1.2 Identify other factors that may influence an 

individual’s ability to communicate and 

interact 

1.3 Outline how memory impairment may affect 

the ability of an individual with dementia to 

use verbal language 

2. Understand how a person centred approach 

may be used to encourage positive 

communication with individuals with 

dementia 

2.1 Explain how to identify the communication 

strengths and abilities of an individual with 

dementia        

2.2 Describe how to adapt the style of 

communication to meet the needs, strengths 

and abilities of an individual with dementia                              

2.3 Describe how information about an individual’s 

preferred methods of communication can be 

used to reinforce their identity and uniqueness       

3. Understand the factors which can affect 

interactions with individuals with dementia 

3.1 Explain how understanding an individual’s 

biography / history can facilitate positive 

interactions 

3.2 List different techniques that can be used to 

facilitate positive interactions with an 

individual with dementia  

3.3 Explain how involving others may enhance 

interaction with an individual with dementia 

 

 

 

Unit 4:  Understand equality, diversity and inclusion in dementia care  
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Unit number:  A/601/2886 

Credit:   2 

GLH:  20 

Level:  2 

 

 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand and appreciate the importance 

of diversity of individuals with dementia 

1.1 Explain the importance of recognising that 

individuals with dementia have unique needs 

and preferences 

1.2 Describe ways of helping carers and others to 

understand that an individual with dementia 

has unique needs and preferences 

1.3 Explain how values, beliefs and 

misunderstandings about dementia can affect 

attitudes towards individuals 

2. Understand the importance of person 

centred approaches in the care and support 

of individuals with dementia 

2.1 Describe how an individual may feel valued, 

included and able to engage in daily life               

2.2 Describe how individuals with dementia may 

feel excluded 

2.3 Explain the importance of including the 

individual in all aspects of their care 

3. Understand ways of working with a range of 

individuals who have dementia to ensure 

diverse needs are met 

3.1 Describe how the experience of an older 

individual with dementia may be different from 

the experience of a younger individual with 

dementia 

3.2 Describe what steps might be taken to gain 

knowledge and understanding of the needs 

and preferences of individuals with dementia 

from different ethnic origins 

3.3 Describe what knowledge and understanding 

would be required to work in a person centred 

way with an individual with a learning disability 

and dementia 

 


